
High- and Low-Option Plans

Large Dental Network Available

With both plans, you receive the same amount of coverage whether you visit a 
network or a non-network dentist, but you can save more money by visiting a 
Concordia Advantage Plus network dentist. That’s because our network dentists 
agree to accept our discounted fees as payment in full for covered services. And, our 
network dentists file claims for you, saving you time and the hassle of paperwork.

X-ray Frequencies

Both plans cover one set of bitewing x-rays per calendar year and one full-mouth 
radiograph series or panoramic series every five years.

Low-Option Plan

Type II Services Coverage

All Type II services are covered at 50%.

High-Option Plan

Preventive Incentive®

All Type I services are excluded from your annual maximum. This feature:
 • Encourages you and your family to receive preventive and diagnostic care
 • Benefits you financially, because you have more benefit dollars available for  

other covered services
 • Is an immediate benefit, so there is no waiting to use this feature

Implant Coverage

Implants are covered at 50% (previously no coverage for implants).

Crowns Frequency

Replacement crowns are covered at a frequency of one every seven years.

Important Reminders

 • Low-Option Plan does not 
include major services or 
orthodontics

 • Low-Option Plan has a $25 
deductible applied before 
any services are reimbursed

 • If you are on your spouse’s 
plan you can enroll in 
NCFlex with waiting period 
credit

 • The only time you can 
change dental plan options 
is during Annual Enrollment

 • You are encouraged to get 
a pre-treatment estimate 
BEFORE work begins if 
the charge for a particular 
service is over $300

 • Certain procedures 
require supporting 
documentation—visit  
www.ncflex.org and 
review the Dental Claims 
Processing Guide for more 
details

Dental Benefit Highlights
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